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How PERS Works:

Press your button whenever 
you require assistance

A representative from the 
VRI Care Center will speak 
to you over the unit to 
confirm if you need help.

The representative will 
dispatch appropriate 
assistance based on your 
preference, from a friend or 
family member to 
emergency responders

here to
help

Support at the Push of a Button
MyTru Advantage and VRI are working together to give you 24/7/365 support at no cost to you. With 
a personal emergency response system (PERS), you have a team available at the push of a button to 
help you stay safe, independent, and connected.

For more information or to enroll in this benefit:
Call 1-800-860-4230 option 2 (TTY: 711)
8 a.m. to 5 p.m. Monday-Friday to speak with a representative

MyTruAdvantage has HMO and PPO plans with a Medicare contract. Enrollment in MyTruAdvantage depends on 
contract renewal. MyTruAdvantage complies with applicable Federal civil rights laws and does not discriminate 
on the basis of race, color, national origin, age, disability, or sex. ATENCIÓN: si habla español, tiene a su 
disposición servicios gratuitos de asistencia lingüística. Llame al 1.844.425.4280 (TTY: 711). 注意：如果您使用
繁體中文，您可以免費獲得語 言援助服務。請致電 1.844.425.4280 (TTY: 711) Y0150_1099_MC0589_C 


